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1. O06111Me nonoxeHus

I.1. Pabora ¢ o6parenusmu FPaXKaaH - OAHO W3 HaNpaBieHUi
AesiresibHocT OI'KYCO JIIA s YOJT «Pojtanis.
1.2. Hacrosiumii  IMopsiiox (nanee - Ilopsiaok) paspaboTan B wensix

NOBBIIEHUST dPPEKTUBHOCTH paboThl ¢ OOpAlleHUSMH TPakIaH, yCTAHABIMBAET
TIOPSIIOK - PETUCTPALIMHY, - OTIPENISIISIET CPOKH, [10C/e10BATEIbHOCTD JEHCTBUH U
OCODEHHOCTH PAaCCMOTPEHHsI MUCHMCHHLIX K YCTHBIX OOpallleHuii rpasian
Poccuiickoit ®enepanuu (nance - oOpallenus rpaxian), sigisercs HOPMAaTUBHbIM
AOKYMEHTOM, PEINIaMEHTHPYIOIMM CAWHBIH TOPSII0K padoTbl ¢ obpalueHusIMK
IpaXK/1aH.

1.3. Pabora no pacemorpenuio oOpalleHni rpaXkiaH OCyILecTBAsCTCS B
coorseTcTBUU ¢ Koncruryuneit Poccuiickoi Penepannn, DenepanbHbIM 3aKOHOM
oT 02 masg 2006 . N 59-M3 «O HOPAIKE paceMoTpenust odpallueHnit rpask;/ian
Poccuiickoit Menepatmmy», uiipim JACHCTBYIOLIMM 3aKOHOIATEbCTBOM PoccHiicKoii
Defepaluy, pernaMenTHPYIOLMM 3TO HanpaBJieHHUE J1eSITeIbHOCTH.

2. TpeGosaHnus k [TOpAZIKY pacCMOTpeHUst 0OpallleH i rpaskian

2.1. Mudopmuposanue o HTOPSIIKE pacCMOTpEHHst OOpalLeHH# IpaxKaaH.

2.1.1. Mecronaxoxnenne OI'KYCO JUIN noist YOJT «Poauky :

YibsiHOBCKas 06/1aCTh, YiIbsSHOBCKUIA pakioH, c. MakcumoBka, yi1. M.
I'opskoro 1. 1 A.

Pexxum pabotsr: KPYIIIOCYTOYHO 0€3 BBIXOAHBIX.

Tenedonrr, mo koropsim MoxHO MOJIy4UTh MH(OPMALMIO CHPABOYHOIO
XapaKTepa, 3alucarbes Ha npuem: 884 (254) 31-1-42, 31-2-90

Anpec anekTponHoit moutel E-mail: maximovdetdom@rambler.ru
Odwunmanpuelii caiir: MakcumoBCcKkuitaeTaom. pd

Opranusaims smunoro npuema Fpaxjian u obecrieueHHe paccMoTpeHHs

oOpallleHHit rpaXaaH HAXOMSITCS B HoJHoMouusIxX aupexropa OI'KYCO AU s
YOJI «Poguuxy
2.1.2. indopmuposanue 3aspuresici.
Nudopmuposanue rpaxnan OCYILECTRISICTCS. B yCTHOM, NMUChMEHHOM (opme (B
TOM quciie B (opMe  IIEKTPOHHOIO JIOKyMeHTa).  JIOMDKHOCTHOE w10,
OTBCTCTBEHHOC 3a OPraHU3aLMIO PaboThl ¢ 06paLeHUAMHY I'paxKJiaH, OCyleCTBIsCT
HHpOPMHUpPOBaHMe 3asBuTeNCil: o MCCTOHAXOXKIEHUM ¥ rpaduke paGoThl
YIpeXaeHusA, 00 anpece oduUMATBLHOrO caiita B cery «Hutepue», anpece
SNIEKTPOHHOM TMOYTBI, O MOpsiaKe MOJIy4CHHsl  3asBUTEEM HHGOPMALKK 10
BOIIPOCaM OpraHu3alny paccMOTpeHust 0OpaLleH Uil '

OcHoBHbIe TpeGoBanus K MH(OPMHUPOBAHUIO I'PaX/IaH: CBOEBPEMEHHOCTD,
TOHOTA,  aKTyalbHOCTB, JI0CTOBEPHOCTh  IPECTABISIEMO] MHOOPMaLUK U
YETKOCTD €€ U3JIOKEHHU S,



2.1.3. ndopmuposanue 3assuteseif B YIPEKICHUH OCYILECCTBIACTCS MPH:

HETIOCPENICTBEHHOM ~ OOpallleHWH  3asBUTENS JIMYHO IO Tenedomny,
IHCEMEHHO ITOYTOM, 3JIEKTPOHHOM MOYTOA;

Pa3MCINEHNH HHQOPMAIMOHHBIX MaTepUaioB B CeTH «HHTEepHETY,
odpunuansHOM caiite OI'KYCO AU ona YOI «Poonuxy,.

2.1.4. Tpe6oBauus x popme u XapaKkTepy B3aUMOACHCTBHS JOMKHOCTHBIX
JIMII C 3aiBUTEIISIMH.

Ipu undopMupoBanum 3asBuTENEH 0 XOME T pesynprarax paccMOTpeHHs
oOpamieHuit, orBeTax Ha Tee()OHHEIE 3BOHKHU U YCTHEIE 0OpallleHus JOMKHOCTHOE
JHULO MOAPOOHO, B BEXKIIHUBOM (KOppeKTHOit) (popme HH()OPMUpYET rpakiaH 1o
MHTEPECYIOIMM ¥X BompocaM. Ecimu oICYTCTBYeT BO3MOXHOCTD OTBETHTE Ha
TNOCTaBIEHHEIA BONPOC, TPaKIAHHHY COOOIAETCS TeNeQOHHEI HOMep, 1O
KOTOpOMY MOXHO IOTYYUTH HEOOXOMUMYIO HH(DOPMALHIO.

2.2. O6ume TpeGoBanus K 0hopMIEHHIO oOpalieHmHi,

ITuceMenHOe o6pamieHue cocTaBisercss B NPOU3BOJILHOK  (hopme
PYKOITMCHBIM WM MAIIHHOMHUCHBIM CIIOCOO0M U B 00S3aTelIEHOM IIOPsAZIKE OJDKHO
conepxxarb: (haMUIKIO, UMS, OTYECTBO 3ajABUTEJIS; NIOYTOBBIN a/ipec 3asiBUTENS, HA
KOTOPBIH JIOJDKEH GbITH HAIPABIEH OTBET, CyTh NPEIUTOXKEHH S, 3asBIICHU, KAJIOObI,
JUYHYIO TIOATIUCH 3asIBUTEIIS; AaTy HAITUCAHMUSI.

B obGpamenun, nocrynusmem 8 OI'KYCO A ona YOI «Podnuky, B
(hopMe 31eKTPOHHOTO JOKYMEHTa, 3aMBHTEND B 00513aTeTLHOM TOPS/IKE YKA3HIBAET
CBOM (haMUITHIO, HMsI, OTIECTBO (LOCIEHES — NpH HAJIUYUM), aipec IeKTPOHHOM
TIOYTEL, €C/I1 OTBET NOJDKEH OBITh HalpaBleH B JOpMe 31eKTPOHHOTO JIOKyMeHTa, U
IIOYTOBBIA alpec, eCild OTBET HOJDKEH ObITH HalpaBlICH B MHCBMEHHOW (opMe;
H3JaraeT CyThb MpPEJIOKEHHs, 3asABICHHS HWIM KANOOGBL 3asSBHTENE BIIpaBe
IIPUIIOXKUTE K TaKOMy OOpallleHHI0 HeoOXOInuMEble JAOKYMEHTbl M MaTe€pHaJIbl B
SIEKTPOHHOH (opMe, TGO HAIPABUTH YKa3aHHBIE AOKYMEHTEI ¥ MaTepHallbl WIH
HX KOIUH B MUCEMEHHOI (hopMme.

B ciyuae orcyrcrBus B muceMeHHOM OOpalieHH: HEOOXOMUMBIX IS €ro
PaccMOTPCHHA PEKBU3UTOB 3asBUTENIO HAIIPABIISAETCS YBELOMIICHHE (mpu HamHuMK
a/[peca) O HEBO3MOXXHOCTH PACCMOTPEHHST obparueHus, o Cymecrsy.

2.3. Cpoku paccMOoTpeHHs OOpallleHuii rpakaaH.

2.3.1. O6pamenus, noctynusuue 8 OIT'KYCO HIH ona YOI «Poonuxy,
paccMaTpuBarorcs B Tedenue 10 pueit. B ciygae, ecim oTBer Ha obpauienne 651
TICPENlaH B OpraHM3allMIO IOYTOBOM CBS3BIO JO XBAILATH YeTBIpEX 4YacoB
TIOCIEHETO HA CPOKa, CPOK HE CUHMTAeTCsl MPOMYINEHHBIM. YKa3aHHbILH CpOK
UCTHCIACTCA OT JiaThl DPETHCTPalMK OOpAlleHHs B YYpeXxAeHHe 0 JaThl
HalpaBJICHHsS OTBETA 3asIBUTEITIO.

2.3.2. Cpok paccMOTpeHHs HCUHCIITeTCS B KaJICHOapHBIX MHAX. B ciyuae,
©CIIM TOCIE[HUA JI€Hb, YCTAHOBIEHHOIO 3aKOHOM CpOKa, IPHUXONUTCS Ha
Hepabounii NieHb (BBIXODHOM HJIH Npa3[HUYHBIH NeHb), NHEM OKOHYaHHs CpPOKa
CIUTACTCA CICAYIOIINM 332 HUM pabo4Hii IeHb.

2.3.3.0TBeTCTBEHHOCTE 338 cobmoneHue CPOKOB  pacCMOTpEHHs
MTHCBMEHHBIX W YCTHBIX OOpallleHuif IpaxKaH HecyT HCIIOJIHUTEH, KOTOPEIM



HaIlpaBJICHbI O6paHleHI/Iﬂ Ha pacCMOTpeHHuEe H IIOAI0OTOBKY I/lHCbOpMaLlHI/I JUIs1
OTBETA.

3. TlocnenoBarelibHOCTh, CPOKM W TpeboBaHUS K  OpraHu3aluH
paccMOTpeHHsl 0OpalleH i, B TOM 4Uciie 0COOEHHOCTH MPOLEIYP B 3IEKTPOHHOM
dopme '

3.1. Ilpuem u nepBudHas 06padoTka MMCbMEHHBLIX 00paIEHUH IpaXKiaH.

3.1.1. OcHoBaHMe ISl Hauaja OpraHu3alliyd PacCMOTPEHMs OOpalleHHi
rpakiaH - MOCTYIUICHHE B YUPEkKASHHE THCEMEHHOTO 0OpalleH sl

3.1.2.00pamenne  MoXeT  ObITb  JIOCTaBJI€HO  HENMOCPEACTBEHHO
rpaXKIaHUHOM, €TO [IPEeJCTABUTENIEM, TOCTYIIUTh M0 MOYTE, KaHajlaM 3JIeKTPOHHOMU
U (aKCUMUIBHOM CBSI3H.

3.1.3. Bce obOparteHusi rpaxxaaH M IOpUAMYECKUX JIML HA MMs JAMPEKTOpa
NPUHUMAIOTCS M 00pabarbiBalOTCs CHCHMAIMCTOM, OTBETCTBEHHBIM 3@ padory ¢
obOpaleHUsIMU IpaxK/1aH.

3.2. Peructpauus obpaienuii, nocrynusiinx B OI'KYCO JIAH ona YOI
«PooHur».

3.2.1.IlucbmenHoe oOpallleHHe [10/UIeKUT 00s3aTeJIbHOM perucrpaiuu B
TeueHHe Tpex MAHed ¢ garel ux nocrymienus B OF'KYCO AW ona YOI
«Poonux».

3.2.2. O6paborka obparieHuii, nocrynusiuux B OI'KYCO [/[AH ona YO/
«PoorHur».

3.2.2.1.1lucbmennpie oOpallenus rpaxzaal, B COOTBETCTBUU C ITOANYHKTOM
3.1.3. macrosero llopsiaka, B TOM 4ucie MepeaapecoBaHHbIE M3 arapara
nojHoMouyHoro npexacrasutesst  [lpesunenra  Poccuiickoit  Penepauuu 110
ITpusomkckomy DeaepanbHOMY OKPYry, YJbsHOBCKOH 001acTH, MUHHCTEPCTB,
BEJOMCTB  YJBSHOBCKOM  oOjactd,  aaMUHMCTpauud  MyHHUMIIAIBLHOIO
oOpa3zoBaHus «YJbsAHOBCKHH pailoH» IpUHUMalOTCA W oOpabarTeiBarOTCH
CIIEIMAIICTOM, OTBETCTBEHHBIM 3a PabOTy ¢ 0O0OpalleHUsIMU IPak 1aH.

3.2.2.2. Ha nmnepBoil crpaHuue nucbMma (He Ha COMNPOBOAMTE/IbHBIX
JOKyMEHTax K HeMy) B NPaBOM HW)KHEM YTy MPOCTaBIIAETCsS PErHCTPAllMOHHBIN
mrami. B cilydae eciid MecTo, MpejHa3HaueHHOe IUlsl IITaMIia, 3aHsITO ‘TeKCTOM
[MCbMa, IITaMII MOXET ObITh MPOCTaBI€H B MHOM MecTe, 00eCneyMBaolleM
npoYTeHne oOpaleHusl.

3.2.2.3. Tlpu peructpaiu oOpallieHUIO pUCBanuBaAETCsl PErHCTPAlHOHHbBIN
HoMep. Hymepanus oOpailieHuil rpaxkiaH NpyU perucTpalyy BeIeTCs B Ipejeiax
KaJIeHZIapHOTo roja.

3.2.2.4. lTlocie perucrpaluy MOCTYIMBLIEr0 OOpallleHHs  3aIl0JIHAETCs
ydeTHasi KapTouKa [UChMa, B KOTOPYIO BHOCSTCS: '

JaTa perucTpalmi,

perucTpauvoOHHbIN HOMED;

daMuIuss W MHUALMANBl aBTopa OOpallleHWMss W €ero IOYTOBBIM ajpec,
AJIEKTPOHHBIN aJIpec;



YKa3bIBa€TCHA, OTKyAa IIOCTYIIHIIO obpalleHue, xara, HCXomAmTHii HOMep
COIIPOBOAUTEIILHOTO MTHCHMA,

Kpatkoe conepxxanue oGpamenus, KOTOpoe NOMKHO OBITH 4YeTKHM,
OTpa)karh €ro CyTh;

3.2.2.5. Ecnu 3asBuTens ue yKazajn cBoeil amuinmu, To B ANICKTPOHHYIO
YIETHYIO KapTOYKy BHOCHTCS 3aIliCh «6e3 ITOJITHCHY. '

3.2.2.6. 3aperucTpupoBaHHEe MHCEMA SaJBUTEIIIM He BO3BpaIAloTCs (3a

Bosspar  o6pamenus SAABUTCIII0O BO3MOXEH 1O ero peructpanuu. Ilo
IIHICBMECHHOMY 3allpOCy 3asBHTEJIIO BO3SBpAIAIOTCS NIPHIIOKEHHS K obparreHuro,
KaK BO BPEMS paCCMOTPEHHS, TaK U BO BpEMsl apXHBHOTO XpaHEHHS.

3.2.3. OGpamenus, HOCTynuBIIMe Ha obpaborky B OI'KYCO AU ona
YOIT «Poonuxy.

3.2.3.1.06pamenus PETHCTPUPYIOTCS B XypHaJje BXOZSIIIEH
KOPPECTIOHACHIIMY, B COOTBETCTBUM C HOMeHKiatyporr nen OI'KYCO JIH ons
YOI «Poonuxy, HHCTPyKIMeH 1o ACIONIpOon3BOACTBY. Ha mepBoii cTpanme
ACbMa B MPaBOM HMKHEM YITy, 6o Ha CBOOOZTHOM OT TekcTa Mecre,
MIPOCTABIAETCA PErMCTPALOHHBIA INTaMII G YKa3aHHEM JaThl NOCTYIUICHHUS WU
perucTpanuoHHoro Homepa

3.3. HanpaBnenwue obparenuii Ha paccMoOTpeHHe.

3.3.1.0cHoBanMe mis Hauana IIPOLEAYPEI — perucTpanus MUCHMEHHOIO
oOparneHusl.

3.3.2.Paccmotpenue, [Ipelaya Ha MCIIOJIHEHHE HE3aperuCcTpUpPOBaHHBIX
IMCBMEHHBIX OOpallieHHit He JoIycKaeTcs.

3.3.3.3aperucrpuposannoe obpamieHne nepenaercs AUPEKTOpYy  JUIst
paccMoTpeHus.

3.3.4.03HaKoMMBLIIHCE ¢ oOpainennem rpaxnaHuHa, AUPEKTOp Jaer
yKasaHue 00 HCIONHEHHH oGpareHus TPaXaHnHA B (opMe pesomouuu u
OTIPENCIICHAs! TOJDKHOCTHOTO JIMIIA, OTBETCTBEHHOIO 33 paccMmoTpenue obpaieHus
AL IOATOTOBKHU OTBETA 3asBUTEJTIO.

3.3.5.ITucemenHsIe obpameHus, conepsxarue BOIIPOCHI, PEIEHHE KOTOPBIX
HC BXOHT B KOMIIETEHLHIO yYPEXIEHHUS, B TeUeHue 7 AHEH CO [IHS perucTpaiuu
HallpaBIIIOTCA.  Ha  pPacCMOTPEHHE B COOTBETCTBYIOIIMI  OpraH  wiu
COOTBETCTBYIOLIEMY IO/DKHOCTHOMY MLy, B KOMIIETCHLIUIO KOTOPBIX BXOIUT
PCILICHNE IOCTaBICHHBIX B OGpalleHHsIX BOIIPOCOB, C yBEAOMIICHHEM rpaciaH,
HarpaBMBIIKX OOpamieHue, o NIepeasipecanuu odpaleHwii.

3.3.6.YBenomnenus aBTOpaM  oOpalleHWd,  MOCTYymMBIIAM o
MHDOPMALMOHHEIM ~ CHCTeMaM OOIIEro  Ioab30BaHMs (31ekTponHas moura),
HAIPABIIAIOTCS HA OJIEKTPOHHBIA ajpec, yKa3aHHBI B oOpawieHnH, B ciyuae
OTCYTCTBHSA ITOYTOBOIO afpeca, TU60 HaTHYHs IIPOCBOBI 3a5BUTENIS O HANPABJICHHH
OTBETa Ha yKa3aHHBIH 3JIEKTPOHHKIH azapec.

3.3.7.B cnyuae ecnu pemenue TIOCTaBIICHHBIX B IHCBMEHHOM OGpaILeHHH
BOIPOCOB OTHOCHTCS K KOMIIETEHIUH HECKOIBKIX TOCYNapCTBEHHBIX OPraHoOB,



OpraHOB MECTHOTO CaMOYNpAaBJICHHUS WX JODKHOCTHBIX JIHL[, KOIHs OOpallieHus B
TeYCHHe 7 [IHEH CO [HA PETHCTpallid HaNpaBIsSe€TCs B COOTBETCTBYIOIIWE
TOCYIapCTBEHHBIE  OpraHbl, OpraHbl MECTHOTO  CAMOYIpPAaBICHHS  HIH
COOTBETCTBYIOLIUM JIOJDKHOCTHBIM JIMLIAM.

3.3.8.B cimy4ae, ecnum TEKCT MHCBMEHHOro0 OOpAleHHMs He IIOIIaeTcs
IPOYTEHHUIO, OHO HE IOJIEXHT HAIPaBIEHHIO HA PACCMOTPEHHE, O YEM B T€UEHHE
7 pHe CO [AHA pETHCTpallMd OOpalleHuss CooOIIaeTcs TIpaXHaHHHY,
HanpaBuBILIEMY OOpallleHHe, eClIH ero ()aMuIus W MOYTOBEIA ajpec MOANAIOTCS
MIPOYTEHHIO.

3.3.9.00paiienne, B KOTOPOM COHNEPXXAarcs HELEH3ypHEE, Ju60
OCKOpOMTENbHBIE BBIPAXEHHS, YIPO3BI JKU3HH, 3HOPOBBI0 M MMYIIECTBY
JIOJDKHOCTHOI'O JIMLIA, & TaKXe 4YICHOB €ro CEeMbH, MOXET OBITh OCTaBJIeHO 6e3
OTBeTa II0 CYIIECTBY IIOCTABJIEHHBIX B HEM BOIPOCOB C YBEIAOMJIEHHEM
rpaXJaHWHa, HANpPaBHUBILETO OOpalleHHe, O HEJOIYCTUMOCTH 3JI0YIOTPeOICHHUS
IIPaBOM.

3.4. PaccmoTrpenue oOpalieHHiA.

3.4.1.0cHOBaHue OJI1 Havajla PacCCMOTPEHHs — IOIydYEHHE HCIIOTHUTENIEM
TIOPYYEHHS [10 PACCMOTPEHHUIO ITUCEMEHHOTO O0paIIeHus.

3.4.2.Pabory mo paccMOTpeHHIO oOpauleHHi, MOCTyNHMBIIMX B
YUPEXKACHUE, KOOPAUHUPYET TUPEKTOP.

3.43.0TBeT 3asABUTENIO, IIOATOTOBJECHHBIM CHELMAIUCTOM OTIHENa,
BusupyeTcs gupexropoM OI' KYCO JIH ons YOI «PooHuk».

3.4.4.06paienus, MOCTYNUBINNE HA HCIOJHEHHE, MUPEKTOP HAMpaBIAeT
CIIELIMAIIUCTY, OTBETCTBEHHOMY 3a paboTy ¢ OOpaleHHsSMH TpaKAaH, KOTOPBIH
TOTOBUT OTBET 3asBUTEII0 M HECET OTBETCTBEHHOCTH 3a HECOOJIONEHHE CPOKOB
UCToNHeHus obpammenuit. [Topydenue nupekropa JODKHO comepkarh: haMUINK U
HMHULKAJIB JIML, KOTOPHIM AAaeTCs MOpPYYEeHHUE, YETKO CHOPMYIHPOBAHHBINA TEKCT,
IPEANKUCHIBAIOIINN ASHCTBUS, IIOPIIOK U CPOK UCTIOTHEHHUS, TIOATIHCE.

3.4.5.JI0mKHOCTHOE JIULIO P PACCMOTPEHUH OOpaIeHH:

B CiIly4yae HEOOXOIMMOCTH B YCTAaHOBJIIEHHOM 3aKOHOIATEIHLCTBOM IIOPSIKE
3alpallliBaeT JOINOJHHUTEIbHbIE MAaTepHalibl, BCTPEYAETCA C 3asBUTENIEM ISl
YTOUYHEHHUS CyTH 0OpalleHus; )

co311aeT KOMUCCHIO JiIsl IPOBEPKU (haKTOB, U3JIOKEHHBIX B 00OpaieHun (Kak
IIPaBHJIO, C BEIE3IOM HAa MECTO U YYacTHEM 3asBHTEJIA).

3.4.6. Ilpu paccMOTpeHMM HOBTOpPHOrO oOpaieHuss (oOpamienus,
IIOCTYIIMBIIETO OT OJHOIO M TOIO )K€ JIMLA II0 OXHOMY M TOMY JK€ BOIPOCY, B
KOTOPOM OOXallyeTcsi pellleHue, MPHHATOE IO IMpPEeAbIAYINEMY OOpaIleHHIO, KX
YKa3bIBa€TCs Ha HENOCTaTKH, NOINYLIEHHbIE MPH PACCMOTPEHHH U pPa3pelleHHH
IpeAbiaymero obpamenus, 1160 coobIaeTcss 0 HECBOEBPEMEHHOM PacCMOTPEHHH
OPENBIIYINEro OOpalleHus, €CIM CO BpPEeMEHH €ero IOCTYIUIEHHS ~HCTEeK
YCTQHOBJIEHHBIH ~ 3aKOHOATENbCTBOM CPOK pPacCMOTPEHHS) aHAIM3UPYETCs
HUMEIOINascs I10 IOJHMMAaeMbIM B HEM BOIpocaM Iiepenucka. IIoBTOpHEIE
obpallieHHs MOTYT CTaBUTHCS Ha KOHTPOJIb. ITMChEMa OHOIO M TOTO e 3asBUTEN
M IO OJHOMY H TOMYy JK€ BONPOCY, IOCTYIHBIIHE IO HCTEUYEHHS CpOKa



pacCMOTPeHHUSI, CUUTAKOTCS IEPBUYHBLIMU. He SBISIOTCS MOBTOPHBIMH MMHCHMA
OITHOTO M TOTO K€ 3asIBUTEJIsl, HO 10 PA3HBIM BONPOCAM, @ TAK)Ke MHOIOKpPATHbIE 110
ONHOMY M TOMY K€ BOIIPOCY, 110 KOTOPOMY 3asBUTEJIIO J1aBaJIHUCh UCYEPITHIBAIOLIME
OTBETBI.

3.47. Ilucema ¢ npocsbaMH O  JIMYHOM NpueMe  JIUpeKTopa
paccMaTpuBarOTCs Kak oObIdHble oOpaiienus. Ecin B obpamenuu He ykasana
npobsieMa, TO 3asiBUTENIO HANpaBisieTcs coobLIeHHe O NOpsi/IKe OpraHu3aLuu
JTUYHOIO MpUEMa rpaxk/iaH, a 3asBjIeHHe 0O(DOPMIISIETCS «B JIEJ10» KAK UCITOJHEHHOE.

3.5. OrtBeTbI Ha OOpanIeHus. :

3.5.1. Paccmorpenne oOpaliieHus 3aBepluaeTcsi MOATOTOBKOH OTBeTa M
HaIipaBJIEHUEM €r0 3asBUTEJIIO.

3.5.2. TekcT OTBeTa MO/KEH M3/1araThCsi 4eTKo, MOCJIe0BATE/IbHO, KPaTKo,
CO CChUIKAMHM Ha HOPMATHBHBIC IIPABOBbI€ aKThl, [aBaTh HMCYEPIbIBAIOLIHE
PasbACHEHHA Ha BCC [I0CTABICHHbIC B 00palleHHH BONpochl. [1pu noxTBepkaeHu
(baKTOB HapyIICHUH 1PaB 3asBUTENS, HU3JI0KEHHBIX B Kajobe, B OTBeTe cieayer
yKa3arhb, KaKue Mepbl PUHATHI K BHHOBHBIM JIOJDKHOCTHBIM JIMLIAM.,

3.5.3. Bampemaercsi HanpapisTh pakgaHamM OTBEThl C UCIIPaBJICHUSIMH,
OILMOKAMH (B TOM YMCJI€ B PEKBU3UTAX ).

3.5.4. OTBeThI 3asBUTEIISIM, BU3UPYIOTCS UCIIONHHUTENEM, B COOTBETCTBUMU C
PE30MIOLKMEH UPEKTOpa, MOANKUCHIBAIOTCS AUPEKTOPOM M PETUCTPUPYIOTCS B
KypHaAJe  pETUCTPAllMKM  OTHPABJISEMbIX JIOKYMEHTOB B  COOTBETCTBHUHU . C
Homenknatypou nen OI'KYCO JI/IH ona YOIl « Pooruky. OTeeTam IIPUCBAUBAETCS
MOPS/IKOBBIM ~ HOMEp B  Mpejeiax JaHHOrO  MH()OPMALHOHHOTO MacCHBa,
IPOCTaBIISIETCS JIaTa.

3.5.5. OpuruHabl OTBETOB, 3aPerMCTPUPOBAHHbIX B KypHallax UCXoasiien
KOPPECTIOHACHLIMH  YUPEXKACHHUS, OTHPABISIOTCS 3asBUTEIISIM, KOMIMM XPaHSTCS B
COOTBETCTBHH € HOMeHKIatypou aen O’ KYCO JUIH ons YOI « Poonuxk».

3.5.6. B ciyuae eciu B nuchbMeHHOM o6palueHH He yKazaHbl (hamuiins
TPI/IaHNHa, HAMPABMBLIETO OOpALeHHE, H MOYTOBBIN a/pec, ajipec MEKTPOHHOI
MOYTBI, MO KOTOPOMY JOJKeH OBITh HarpaBlieH OTBET, OTBET Ha obpalleHHe He
JaeTCsl. .

3.5.7. Ecmm B yka3zaHHOM oOpalleHHH COJepKaTCsl  CBEJEHHS O
TIOATOTABIMBACMOM, COBEPUIAEMOM HJIH COBEPLICHHOM MPOTHBONPABHOM ACSHHH,
a TAKKe O JIMLE, ero MOArOTaB/IMBAIOLIEM, COBEPLIAIOLIEM HJIH COBEPLIMBLIEM,
OOpallleHHe MOJICKHUT HAIIPABIEHUIO B FOCY/IapCTBEHHBIN OpraH B COOTBETCTBUU C
€ro KOMIIeTeHIIH e,

3.5.8. JlonycTUMO OCTaBUTh Ge3 OTBETA 110 CYyLIECTBY IOCTABJIEHHBIX B HEM
BONIPOCOB  OOpallleHhe, B KOTOPOM  COJepIKATCS HeUEeH3ypHble  JINOO
OCKOPOHTEJbHbIE  BBIPAXEHHUs, YIPO3bl  JKHU3HM, 310POBBIO M UMYILECTBY
AOJDKHOCTHOTO  JIMIA, YJICHAM €ro CeMbH, C YBEJOMJIEHHEM 3asiBUTENS O
HEJIONYCTUMOCTH 3JI0yIIOTPeOIeH s [IPABOM.

3.5.9. Otser mHa obpallenue, MocTynuBiiee B yupexieHue B ¢opme
SNICKTPOHHOIO JOKYMEHTA, HAIpaBiisieTcst B popmMe 2/1eKTPOHHOIO JOKYMEHTa Mo



aZipecy 2JIEKTPOHHOM I04YThl, yKa3aHHOMY B OOpalleHWH, WJIK B NHCbMEHHOMH
dbopMe 1o MOUTOBOMY aJIpecy, yKa3aHHOMY B OOpallleHUH.

3.5.10. Cpok perucrpauuu M OTIpaBKM OTBETa HE JOJDKEH MpeBbILIATH
OJTHOTO JHSI CO JIHS €ro MOJINUCaHHUS.

3.6. Opeanuzayua paccmompenusi obpawjeruil, NOCMYNUBUUUX — NO
menegony 8(84254)31-1-42.

3.6.1. OcHoBanue Il Hayaja NPOLEAYpPHl - IOCTYIUIEHHE 3BOHKa Ha
tenedon 8(84254)31-1-42.

3.6.2. Bce 3BOHKHM, nocrynaioiide Ha yKasaHHbIM HOMep (UKCHPYIOTCS
CeKperapeM IPUEMHOM JMPEeKTOpa, OTBETCTBEHHBIM 3a paboTy ¢ oOpalleHHUsMH
rpaxJia, 00pabaThIBalOTCSl U PErUCTPUPYIOTCS B JIEHb MTOCTYILIEHUS.

3.6.3. Ilpu oOpamenun Ha TenedOH, 3asBUTENb JOKEH COOOLINTE:
(pamMuInIO, UMs, OTYECTBO (IIPU HAJIMUYMM), MTOYTOBBIA aapec, Homep TesedoHa u
CyTb IpobOisieMbl. B cilydae orcyTCcTBUs yKa3aHHBIX PEKBH3WUTOB OOpalleHHe He
HAIpaBJIsIeTCsl HAa PaCCMOTPEHHE. 4

3.6.4. Ilpu peructpauun oOpallleHUs TIpakJaHWHa, TOCTYIMUBLIEr0 Ha
TeaeoH, OOpalleHUIO IPUCBAMBACTCS PErHCTPallMOHHBIM HOoMep. O6paleHue
3aHOCHUTCS B YUETHYIO KapTOUYKY U PETUCTPUPYETCS B XKypHalIe.

3.6.5. Obpabotka, y4er, paccMOTpeHHe, MOANOTOBKA OTBETOB HA YCTHbIE
obpalnenus, MOCTyNMBILIME Ha Tesle(OH aHAJIOTMYHBl MMOPsAKY 00paboTkH, y4yera,
PaccMOTPEHHUS], IIOJArOTOBKU OTBETOB IMHCHMEHHBIX 00pallleHuH, U 0CYyLIeCTRIISIeTCs
B COOTBETCTBHUH C JJaHHBIM [lopsiikom.

3.7. Opranusanus JuyHoro rnpuema rpaxiaan gupekropom OI'KYCO JJIU
st YO/ «PojHuk.

3.7.1. JInuHbll npueM rpaxkjaH ocyluecTrisiercs: aupekropom OI'KYCO
JUIH ons YOI «Poonuk» W ero 3aMecTUTENSIMU: TToHeaeabHUK ¢ 9.00 xo 11.00,
gerBepr ¢ 13.30 po 15.30, B cOOTBETCTBUM C TIpaUKOM JIMYHOIO [pUeMa
PYKOBOJUTEJISI.

3.7.2. HMudopmaums o JHAX M 4yacax JIMYHOTO TpUemMa TIpaxjaH
pasmelraercs Ha opuumaisaoM caiite OI'KYCO JUIH ons YOI « Poonux ».

3.7.3. Ilpuem rpaxmgan ocyuiectBisercs B pabouux KaGuHETax
COOTBETCTBYIOWIMX pyKkosoauteneit OIKYCO JUIH ons YOI « Poonux» B nopsiike
OYepEeIHOCTH.

3.7.4. B ciuydae eciim M3J0KEHHbIC B YCTHOM OOpalleHHH (aKTbl H
00CTOSATENILCTBA  SIBJISIIOTCSl  OYEBM/IHBLIMM M He TPeOYIOT JOMOJHUTEILHON
IIPOBEPKH, OTBET Ha OOpallleHHe C COMacHsl rpak/JJaHuHa MOXKEeT ObITh JJaH YCTHO B
XO[I€ JIMYHOIO IIpMEMa, B OCTAJNLHBLIX CllyyasiXx HAeTCs MUCbMEHHBIX OTBET IIO
CYLIECTBY IIOCTABIIEHHbIX B 0OpallleHHH BOIIPOCOB. _

3.7.5. Bo Bpemsi npuema 3asBHTE/b BIIpaBe OCTaBHUTb [HCbMEHHOE
obpalleHue, KOTopoe MepeaacTes Ha perucTpaluio, W AajipHeias pabora ¢ HUM
BEJIETCsI B COOTBETCTBUM C HACTOS UM [ lopsizikom.



3.7.6. JlomxHoCTHOE NHIIO, BEZyIlee IMIHBIA IPUEM I'paXkJaH, IPUHIMAET
PCIICHAE O NOPSAAKE pa3pelleHKs IOCTaBICHHBIX IPaXIaAHHHOM BonpocoB. Eciu
IIOCTABJICHHEIE TIOCETUTENIEM BOIPOCHI HE BXOMIAT B komnerenuuo OI'KYCO JITH
ona YOI «Poonuxky, TPaX/IaHUHY pasbiACHACTCS MPAaBO U NOPSIOK OOpAIEHHUs B
COOTBETCTBYIOIME KOMIIETEHTHEIE OpPraHEbl.

3.7.7. Ilo oxon4anuu npreMa THPEKTOP NOBOAUT JIO CBENEHMS 3asBUTEIS
CBOC pCIICHHE MM HHPOPMHPYET O TOM, KOMY IIOPYYEHO PacCMOTpEHHE U
[IPUHATHE Mep MO €ro oOpalleHHIO, a TakXke OTKya OH IIOJIyYUT OTBET, JINOO
Pa3BACHACT I/Ie, KM K B KaKOM NOpszKe GyaeT pacCMOTPEHO ero obpareHue, no
CYLIECTBY.

3.7.8. B cimy4ae rpy6oro, arpeCCHBHOIO MOBEJACHHs IpaXKIaHWHA IPHEM
MOXET OBITH IpeKpareH. MiHdopMarys o HeaneKBaTHOM MIOBEJICHUU T'pakJaHUHA
OTPaXKaeTCs B KAPTOUKE JINYHOTO MpHeMa.

3.7.9. Cnenmanuct, oTBeTCTBEHHEII 3a paboTy ¢ obpainenusMu rpaxian:
TIPCAOCTABIIACT TUPEKTOPY MM €T0 3aMECTHTEIIO CIIMCOK IPaXKAaH, 3aMHCaBLIAXCS
Ha pueM;

B Clly4ae IOBTOPHEIX OOpalleHMH IOTOBHT MOAGOPKY COOTBETCTBYIOLIUX
@PXUBHBIX NOKYMEHTOB, KOTOpbIE NEPENAlOTCs JUPEKTOPY WM €T0 3aMeCTHTENIO
IUIsL O3HAKOMJIEHHUSI,

OPraHU3yeT paboTy ¢ KapTOYKaMH JMYHOTO HpHeMa, CBOEBPEMEHHOMN HuX
perucrpanumeii.

3.8. Xpanenue mamepuanoe paccmompenus obpawenuti 2paicoan

3.8.1. Marepuans PaCCMOTPCHHSI MHCBPMEHHBIX OOpallleHHil IpaxkiaH u
YCTHBIX OOpalleHWif, NOCTYNHBIIKX 110 Tele(pOHy, XpaHSTCA OTHENBHO,
(hOPMHPYIOTCS B MANKAaX B XPOHONOTHYECKOM TIOPAZIKe, HCXOAs U3 HOMEpA M [aThI
perucrpanum.

3.8.2. B coorsercTBHM ¢ HOMeHKnatypoi nen OI'KYCO JIIH ona YOI
«Poonuky,cpok  xpaHeHHUs oOpallleHHit rpaxmaH c MarepHallaMi 10 HX
paccMoTpennio — 5 sier. Ilo ucredenmm cpoxa XpaHEHHUsI Jena IOIJIexKar
YHUMTOXCHUIO B yCTaHOBICHHOM Topsake. IIpemioxeHus, muchMa TBOPYECKOI'O
XapaKTepa, 3asBICHH, XKaN00bI, COAEpPIKAIIHE CBEIEHUS O CEPhe3HBIX HeI0CTaTKAX
H 3JI0yTIOTPEOTIEHUSX, KOPPYIILIAH — IOCTOSHHO.

4. OcymecTBiIeHHE KOHTPOJIS 3a paccMoTpeHueM obpallleHuii rpaxaH

4.1.JIupeKTop yUpexneHHs i JOKHOCTHbIE JMua B mpefiesiax CBOei KOM-
TMETEHIMH OCYIIECTBIAIOT KOHTPOJIb Hall COONIONEHHEM IOpSIKa paccMOTpeHHs
obpalnenuii, aHaIU3UPYIOT COACpikaHUE MOCTYNAOLUIMX 0OpalleHH, IPUHUMAIOT
MEPEI 10 CBOCBPEMEHHOMY BBISBICHHIO H IIPETYIPEKICHHIO NIPUYMH HapyIIeHHs
IpaB ¥ 3aKOHHBIX MHTEPECOB IPaXK/IaH.

4.2.06palneHus rpaxaaH, B KOTOPBIX COOOINAETCs O KOHKPETHBIX HapyIle-
HUAX WX 3aKOHHBIX NPaB M HHTEPECOB, GepPyTCs Ha KOHTPOJIb.



4.3, KOHTpoJIb HaJl paccCMOTpEHHEM OOpallleHUH JIOJIKEH Mpecsie0Barh,
Ipe’xJie BCero, Cieayrolue Leiu:

- yctpaenue HejpoctatkoB B pabore OI'KYCO [JIH ona YOI « Poonuk»;

- OKa3aHWe IOMOIIKM aBTOpy OOpallleHUs! B Y/IOBJIETBOPEHHH €r0 3aKOHHOH
IPOCHOBI UM BOCCTAHOBIICHUM HAPYIICHHBIX MPAaB;

- [TOJIy4Y€HHEe MaTepHalIoB JUIsl aHanKu3a oOpalleHH,

- BBISICHEHHE IMPUHUMABIIUXCS paHee Mep 110 00OpalleHUsIM.

4.4. B oTBeTe B KOHTPOJIMPYIOLIUI OpraH o pe3yjbTaTax pacCMOTPeHHUs 00-
pallieHus] yKa3bIBA€TCsl HOMEpP U JlaTa 3arpoca, Ha JIMUEBOW CTOPOHE JIMCTa OTBeTa-
GaMMIIUS U MHULMAIIB! UCTIOJIHUTEIIS, @ TAKXKE HOMEp ero TejiedoHa;

4.5, OTBEThl B KOHTPOJIMPYIOLLME OpraHbl [10 HAIlPABJIEHUM JESTEIbHOCTH
TOTOBSATCS 3a MOJIMUCKIO JINPEKTOPA, B €r0 OTCYTCTBUE — 3aMECTUTEIs IMPEKTOPA.

4.6. OpraHu3anyio KOHTPOJSI HajJd CBOEBPEMEHHBIM PacCMOTPEHHEM
obpanieHnii rpakiaH, MocTymuBIINX B aamuuuctpauuio OI'KYCO J/IH ons YO/
«Poonux», OCyliecTBIsIeT 3aMECTUTENb AUPEKTOPA.

5. AnHanu3 o0pauieHui rpaxan

5.1. ObparlueHus rpak/aH U COJAepiKallUecss B HUX KPUTHYECKHE 3aMeYaHusl
CUCTEMATHYECKH aHaJM3UPYIOTCST M 0000IaroTess B LEJAX  YIy4dIlLeHHs
opraHu3aluu padoThl.

5.2. Jlas W3ydeHus Xapaktepa W I[PHYMH, [OPOXKAAIMIMX oOpalleHus
IpaKJaH, CBOEBPEMEHHO [POBOJAMTCS aHalM3 [0 ClEAyIoLIeMy [EpPeYHIo

BOIIPOCOB:
u 061uee YHUCJIO IIOCTYITMBLIMX IMTUCEM, B TOM HUCJIC [TOBTOPHBIX;
" azpecar,

= xapaktep oOpallleHus;

" [IpUYMHA TOBTOPHOIO 0OpAILEHUS;
" KaTeropusi 3asiBUTEJIS;

" cojepxaHue oOpallleHus;

" pe3yJbTaT PACCMOTPEHHSI.

5.3. Ilpu ananuse oOpaineHnid oco0oe BHUMaHHE J0JKHO ObITh 00palleHo
Ha Te XAJIOOBI, 10 KOTOPLIM OBbLIH BOCCTAHOBJICHbI HApyILIEHHbIE [paBa W 3aKOH-
HBIE€ HHTEPEChI I'PaXK/IaH, UM BbISABIIEHbl HEJIOCTATKH B JI€ATEIIbHOCTH YUPENKJICHHS
60 €ro CTPYKTYPHOIo MOApa3ieeH s, 1100 KOHKPETHOTO JA0DKHOCTHOTO JIHLA,
a TaxKe Ha (PaKThl HECBOEBPEMEHHOT'O0 PAcCMOTPEHHS OOpalleHHH.

5.4. Ha ocHOBaHHMH pe3yJibTaTOB aHaju3a pa3padaTeIBalOTCS MEPOIPHSITHS
10 YCTPAHEHHUIO MPUYMH, TOPOKAAIOIIMX OOpALLCHHUS IPaXK1aH.

5.5. OOpauieHust rpax/aH I10C/Ie UX PaCCMOTPEHHMS MEPEIAIOTCs JTULam, Be-
JYLIMM JIEJTOTPOM3BOACTBO 110 OOpallleHUsIM B apXuB. XpaHeHHe OOpalleHHH |
MaTepuaoB 110 HUM IPOU3BOJAUTCS B TedeHue 3-x jieT. [lo ucreueHun cpoka xpa-
HEHMSI - TIOJIJIEXKAT YHUUTOKEHHUIO B YCTAHOBJIICHHOM IOPSIIKE.



6. OTBETCTBEHHOCTS 3a HapyIIEHHe 3aKOHOAATEIbCTBA 06 oOpalieHusx rpaxaas

6.1. OTBEeTCTBEHHOCTH 3a OpraHM3aIMIo PaGOTHL ¢ oOpallleHHsAMU IpaX<IaH,
3apeructpuposannbix B OI' KYCO JTH ons YOI « Poonuxy, HECYT JO/DKHOCTHBIE
Jufa -  HCIONHUTENIH, OTBETCTBEHHBIE 33 pAacCMOTPEHHE OOpalleHWii, B
COOTBETCTBUHM C PE30JIOLME TUpeKTOpa. :

6.2.IlepcoHanbHasl  OTBETCTBEHHOCTh  3a HEeCOOMIONEHNEe  CPOKOB
UCIIONIHEHUS OOpaleHuii, OTCYTCTBHE IIOJHOTHI PacCMOTPEHHUsI  BOIPOCOB,
MPUHATHE  HEOOOCHOBAaHHOTO,  HE3aKOHHOTO  pelleHws, IIPECTaBICHHE
HEJIOCTOBEPHOH HH(OpMaLHH, OO pa3MIallleHHe CBENCHMH O YaCTHOM SKM3HM
rpaxzanuHa (6e3 ero comiacus), 3a HECBOCBPEMEHHOE  IIPe[CTaBICHHE
MHQOPMALMK  [JIs  TOATOTOBKH  OTBETa 3aABUTEII0, OQOPMIEHHE €ero
HEHaIeXKaIlMUM 00pa3oM, MOTepl0 JOKYMEHTOB, BO3JIaraercd Ha UCTIOTHUTE]IS,
KOTOpPOMY HaIlpaBiieHO ObpallleHre Ha pacCMOTPEHHE.



[Tpunoxenne No
Kk TTopsiiky paccMOTpEHHS o0palleHui rpaxiaH 1o

BOMPOCAM KOppY MUK padouek rpymnmon
[0 MPOTUBOAEHCTBUIO KOPPYIILHH

Ha TEPPUTOPUH paioHa

AKT
0 HEBO3MOZKHOCTH MPOUYTEHHsI TEKCTa oOpalleHus

« « 20 rojaa ¢. MakCcUMOBKa

AKT cocTaBlIeH dnenamu PaGoueii rpyrre 1o npoTUBOJICHCTBUIO KOPPYIILHH
B aJIMHHHUCTpPALH TOPOJa:

L .

8 : g

. .
no (axTy MOCTYIUICHHUS B PaGouyio rpyliy [0 NPOTUBOJIEHCTBUIO KOPPYTILHH B
aJIMAHUCTPALIMIO YUPEKACHHUS (OIrKyCO JJI1 mns YOI «POIHUK») MTHCBMEHHOIO
obpaleHust CoepKaIlero TeKCT He MO/U1AIOLIEHCS TPOYTEHHUIO.

Crioco6 MocTyIUIeHUs 00pallieHus.:

(no noume; TUMHO OmM 2PAdNCOAH; O akcy; na oguyuanoholi catm  aoMunucmpayuu copooa; no meiedony
«2opaell IUHUUY; Yepe3 CReyuanusuposaniol il NOYIMOGLI U AUJUK)
JlaTa nocTyruieHusa odpalieHus , BX. No

®.M.0., ¥ MOUTOBbIH aJpec rpak/aHuHa HalpaBUBIICTo oOpalueHue
(ip BO3MOYKHOCTH MX NpOYTeHUs):

®.1.0., noanucy uieHos Pabouel rpynibl:

AKT cOCTaBJIEH Ha cTpaHuL@x B 2 9K3eMILIApax.
« » 20 r.B 4, MUH.




